
 
 

KENYA ELECTRICITY GENERATING COMPANY PLC. 

 
KGN-IT-029-2021 

 
TENDER FOR SUPPLY OF IT SERVICE MANAGEMENT SYSTEM  

 
17th December 2021 
 

In Accordance with the “TENDER FOR SUPPLY OF IT SERVICE MANAGEMENT 

SYSTEM’ KenGen hereby issues Addendum.  

Revised ICT Asset /Inventory Management Module-Licenses 

# ITEM KenGen Minimum Specifications Bidder’s Offer (MUST 
FILL) 

    

   Vendor's Specification 

Details  

Vendor’s 

Offer (Detail) 

Compliance 

C ICT Asset 
/Inventory 
Management 
Module 

Licenses:   

The stated requirement is 
for 2000 client 
management licenses 
(for Inventory that 
should allow Remote 
Control, Compliance, 
Deployment and Patch 
Management) and 20 
Agent licenses (with 6 
dedicated licences for 
service desk agents and 

14 non-dedicated 

   

 
 
 
 
 
 
 
 



REVISED PRICE SCHEDULE  
 

No 

Description 
Unit Price 
(USD) 

Applicable 
Taxes 

Total Price 

(Including any other 
applicable taxes) (Kshs) 

1 Supply, installation 
commissioning of the web based 

ITSM   

 

  

2 Maintenance and support     

3 Training    

 Sub Total      

4 If any other cost - itemize      

     

     

 GRAND TOTAL (in Kenya Shillings)      

 
 

TENDER’S NAME:   _______________________________________ 

 

TENDERER’S SIGNATURE:  _______________________________________ 

 

COMPANY’S RUBBER STAMP: ______________________________________ 

 
 
ACKNOWLEDGEMENT OF ADDENDUM NO 2. 
 
We, the undersigned hereby certify that Addendum is an integral part of 
the document and has been incorporated in the tender proposal. 
 
Signed………………………………………………………………………………  
 
Tenderer……………………………………………………………………………  

 
Date………………………………………………………………….......................... 


